
 

Terms and Conditions for RMC (Ready 
Mix Concrete) Sales 
By placing an order on our e-commerce website, you agree to the following terms and 
conditions: 

 

1. Product Information 

 All RMC products are manufactured to meet standard industry quality specifications. 
 Product details, including grade, quantity, and delivery specifications, are provided on 

the product page. Customers must verify specifications before placing an order. 
 Colors, textures, and appearance of concrete may vary slightly due to natural 

materials and environmental conditions. 

 

2. Order Placement 

 Orders can be placed through the website or authorized channels only. 
 All orders are subject to availability and acceptance by BuildersMat.Com 
 Once an order is confirmed, it cannot be canceled if production has already started. 

 

3. Pricing and Payment 

 Prices listed are exclusive of applicable taxes, delivery charges, or any other fees 
unless stated otherwise. 

 Payment must be made in full at the time of order placement, unless otherwise agreed. 
 Accepted payment methods: [List payment methods—e.g., bank transfer, online 

payment gateway, credit/debit cards]. 

 

4. Delivery and Scheduling 

 Delivery timelines will be communicated at the time of order confirmation. 
 RMC delivery is based on batching and ready-mix schedules; delays may occur due to 

weather, traffic, or other unforeseen circumstances. 
 Customers must ensure access to the site for unloading. Any delays or site issues may 

result in additional charges. 
 Risk of loss or damage transfers to the customer upon delivery at the designated site. 



 

5. Quality and Inspection 

 All RMC supplied meets industry standards (e.g., IS 456:2000 or applicable local 
standards). 

 Customers must inspect the delivered product immediately. Any claims for shortage, 
defects, or non-conformity must be reported within 24 hours of delivery. 

 BuildersMat.Com reserves the right to inspect and verify any reported defects before 
replacement or refund. 

 

6. Returns and Refunds 

 Due to the nature of RMC, returns are not accepted once delivered. 
 Refunds or replacements will only be considered in case of proven manufacturing 

defects or incorrect delivery. 

 

7. Limitation of Liability 

 BuildersMat.Com Pvt Ltd is not liable for: 
o Delays caused by external factors beyond control (e.g., weather, roadblocks). 
o Improper handling, storage, or usage of concrete by the customer. 
o Any indirect, incidental, or consequential damages arising from product use. 

 Total liability will not exceed the invoice value of the delivered RMC. 

 

8. Force Majeure 

 The company is not responsible for failure to perform obligations due to events 
beyond reasonable control, including natural disasters, strikes, pandemics, or 
government restrictions. 

 

9. Governing Law 

 These terms are governed by the laws of India. 
 Any disputes arising will be subject to the exclusive jurisdiction of courts in 

BuildersMat.Com 

 



10. Amendments 

 BuildersMat.Com reserves the right to update or modify these terms at any time. 
 Updated terms will be effective immediately upon posting on the website. 

 
 


